
 

 

 
 
 

 
Covid 19 Viewing Protocol 

 
In the interests of health and safety, and in order to protect both our staff and our 
customers, Hunters is implementing the Joint Sector Protocol for Property service Providers 
as agreed with the government and endeavouring to continue to ensure current best 
practice is continually at the forefront of our service. 
 
Private appointment only: 
Pre-booked private appointment viewings only. Name and phone contact details of viewing 
party must be recorded in advance of viewing. 
 
Maximum two people: 
Maximum 2 people per party and no young children (under 16). 
 
Appointment duration: 
Time restricted appointments of circa 15-minutes with sufficient time allowed between 
appointments to avoid any potential cross over of viewers. If you would like longer please 
specify this to the agent in advance. 
 
Brochure: 
You will be sent a PDF by email ahead of viewing. HSE Covid-19 official instructions will be 
included in all correspondence. 
 
HSE Covid-19 Instructions 
Official instructions and guidelines must be adhered to during viewings. 
 
Parking: 
Do not to park close to residents’ cars or driveways by mounting the kerbs or close to an 
area where children are playing and please wait in your car until called to the house by the 
agent. 
 
Illness 
You must not attend if you are displaying any COVID-19 symptoms, are self-isolating or have 
returned from overseas in the last 14 days. 
 
Post viewing discussion: 
If you wish to talk to the agent in more detail about the property this should take place 
outside at an appropriate safe distance or preferably by phone or email. 
 
 
 
 
 



 

 

 
 
 
 
No contact: 
No shaking hands or personal contact and please refrain from touching light switches or 
doors where possible. Please maintain 2m social distancing. Viewers should note that toilets 
are not for public use. 
 
Hand Sanitiser: 
Viewers are required to use the hand sanitiser provided at the point of access. 
 


